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MailMarshal Cloud Spam Quarantine
Digest Quick Reference

The Spam Quarantine Digest Email lets you manage email messages that have been blocked by the
MailMarshal Cloud email gateway. You can see the subjects and other information about blocked
email that is addressed to you. You can unblock any email that you want to receive. For outbound
digests, you can unblock any email you want to send to the original recipient.

Getting the Digest Email

e The Digest Email is sent automatically on a regular schedule. For details of the schedule that
applies to you, contact your system administrator.

Using the Digest Email

e The Spam Quarantine Digest Email gives you a summary of all blocked messages since the last
digest was sent, and allows you to directly release them in case of false positives.

Service Provider-Quarantin Recipient address:

The email address this digest mail was created for. If you
for test user@customer.com 4\ have more than one address you may receive multiple

digest emails. 03, 2011

The emails listed below have been placed in Quarantine. They will be deleted after 7 days.

hesandoval_mb@bwdsb.on.ca Message Details:

* priority refill order : 3585815 - Many RX Medication refill Proc

Sender, Topic, and the first few 03 Mar 03:35 releasze

black@newslistmanager.com words of the message body

schon mal ne Schwarze ? - nubische SchAfinheiten hitp:..

03 Mar 01:08 rzlzaz=

Martinez3497 @1quitsmoking.com
Magnificent watch and gifts - Exclusive guality an Release Link:
* 03 Mar 00:33 release
reprograms224@rifae.com Ao (R
OrpoMHLIH apXHB NOpHYXHK , Bonee 50 KaTeropui Follow t.hIS link to release
an email. 03 Mar 00:23 relesse
cshoemakeros@tcp-ip.or.jp
Re: Special Presciption Order number: 7517439 e s
03 Mar 00:02 reloase

For more information contact your System Administrator
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If you use the release link, you will be presented with a confirmation page. Click the link on that
page. You will see a report that the message was released (shown on the following page of this
document).
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The message to ‘annadmin@example.com’ that arrived on "‘Wednesday, January 7, 2026 11:50 AM’ was
successfully released.

Safe Senders

On the confirmation page you might be able to choose to add the email sender to your personal list
of Safe Senders or Blocked Senders, if your organization permits this option. Messages from Safe
Senders will be exempt from Spam blocking rules. Messages from Blocked Senders will be
quarantined. This option does not apply to outbound messages.

You can manage Safe Senders and Blocked Senders from the Spam Quarantine Management
website (menu items at left, if enabled).
e flﬁ LevelBlue MailMarshal Cloud U X + — [m] X
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x Sender Cancel 2 Help

Spedify email addresses that should never be blocked by specific rules.

Email Address

miyfriend@safe.one
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